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It’s Beginning to Look a Lot Like ... the Holidays!  
 

Seems we barely had time to digest the turkey and the holidays are already in 

full swing!  With Hanukkah kicking off the month on December 3rd, and holiday 

parties throughout the month as we head towards Christmas and New Year’s, it  

is hard to believe that another year is coming to a close. 

 

This year, we were lucky enough to celebrate our 20th year in business and I 

continue to be grateful to the people (clients, colleagues and our staff) that have 

made this company successful and continue to contribute to our growth. 

As I look back, many of the companies that we started with in the late 90’s are 

still with us.  They too have grown, adding staff, moving to new buildings and 

expanding their services to reach locally or globally.  Indeed, it has been a privi-

lege to work alongside these fine companies. 

 

One of my favorite parts about the holiday season, is the gratitude and generos-

ity that people express.  As we look toward 2019 and the year ahead, it is my 

hope that we all keep this same spirit in our hearts.  Let’s try to make this sea-

son of giving transcend the seasons and lead our hearts to create new opportu-

nities for others, support worthy causes and charities, and allow us to share our 

knowledge and our resources for the betterment of our communities.   

 

Wishing you a Happy and Healthy Holiday and New Year! 

 

With your cyber security in mind,  

 

John V. Hassler, President 

December 2018 
Volume 1, Issue 3 



With a proper firewall in place, you can protect  
confidential information from unauthorized access. 

 This December, Let’s Talk About Stoking Your Fire(wall) 

A network firewall plays a vital role in managing and 

controlling the traffic that comes and goes from your 

computer(s) and your network(s). It serves as the gate 

keeper, using your security policy rules to allow or 

deny access to your network. 

 

When properly implemented, this device is your first 

line of defense against being attacked by cyber crimi-

nals, viruses and worms.  It doesn’t matter whether 

you have a home network, small-to-mid-size network, 

or you are part of a larger enterprise network, you still 

have the same security issues to deal with and you’ll 

face a lion’s share of cyber threats if you don’t have a 

robust firewall. 

 

Many home users say that a simple router provides 

them with the security they need, but if you work from 

home and your data is important to the continuity of 

your business, or you have precious photos or other 

private information on your home network, you may 

want to re-think this.  

 

However, for the purpose of this month’s article, we 

are going to focus on firewalls for businesses and the 

importance of having a firewall at each internet con-

nection.  This allows you to set the security protocol 

and rules that will govern who can access what, when 

and where, giving YOU full control on how your staff 

uses the internet when in the office.  

 

With a proper firewall in place you can protect 

confidential information from unauthorized  

access as your device works to decipher what is 

“good” traffic and what is malicious.    

 

There are several types of firewalls that perform 

slightly different levels of analysis and interception.   

For the best protection to combat against the  

increased, evolving world of internet-borne threats, 

the best firewalls provide a combination of the follow-

ing features: 

 

• Packet layer: This analyzes network traffic at the 

transport protocol layer  

 

• Circuit level: This validates that packets are either 

connection or data packets 

 

• Application layer: This ensures valid data at the  

       application level before connecting 

 

• Proxy server: This intercepts all messages enter-

ing or leaving the network 

 

Other functions that the firewall performs include: 

gateway defense, enforcing defined security policies, 

separating activity between your network, the internet 

and your DMZ (the demilitarized zone – a protected 

zone that sits between your network and the world 

wide web), hiding and protecting your internal network 

addresses and providing reports on threats and other 

activities. 

 

It is important to know that some firewalls offer virus 

protection, but we strongly recommend that you also 

have anti-virus software on each computer. Depend-

ing on the layers of security you use, you will deter-

mine how many threats can be blocked by your fire-

wall and increase your ability to prevent outsiders 

from logging into your private network.   

 

Although critical to the safety of your network, fire-

walls are not the only part of a strong IT security pro-

gram.  Even with a truly strong firewall, you are al-

ways at the risk of user (employee) error and threats 

like Malware, which include a host of viruses, trojan 

horses, worms, spyware/adware and phishing 

schemes.   

 

When it comes to your IT security, a multi-

pronged approach is the best way to shore up 

your defenses and adding a firewall or stoking 

your existing firewall is a great place to start.   

 

If you are considering adding a firewall or want to take 

yours to the next level, we have many options.   
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Important Note  
Windows 7  
Support is Ending  
 

All Operating Systems have a 
standard life cycle.  For  
Microsoft, this typically 
means a 10-year run during 
which they provide monthly, 
bi-weekly patches and up-
dates to their platform.   
 
In the case of Windows 7,  
Microsoft has announced that 
its end of life support will 
cease in January 2020.   

 

If your organization still 

works off of Windows 7, it 

may be time for a pro-active 

approach to determining 

what new hardware and soft-

ware you’ll need updated in 

2019.  

WILL 2019 BE YOUR YEAR FOR AN EQUIPMENT REFRESH?  

With the new year approaching many companies begin to consider 

whether or not it makes sense (dollars and cents that is) to upgrade 

their equipment.  Here are some interesting statistics  on the cost of us-

ing old devices to help you consider if it is time to budget for something 

new.  

  

Security Risks — More than 50 percent of small businesses have suf-

fered a data breach or cyberattack with the cost averaging more than 

$84,000 per breach. 

 

Decreased Productivity Costs- PCs older than four years cause more 

than 2.1x increase in lost productivity hours – costing an average loss of 

productivity rate of $1,260. 

 

Older PCs can only run approximately five applications simultaneously 

without performance degradation while newer PCs can easily run eight 

or more. 

 

Maintenance & Repair Costs—PCs older than four years can potential-

ly cost 1.5x more in repairs – costing an average of more than $1,700 per 

year in total maintenance costs. 

 

If you think you may be ready for a refresh of equipment, give us a call to 

discuss your options!  

Tech Tip #1: Careful what you click on 
 
With all the emails you’ll receive this holiday season offering deals that seem 

too good to pass up, don’t let your excitement make you ‘click-happy’. It 

could be a phishing scam! Instead of clicking on the link in the email, type the 

full name of the website that is offering the ‘deal’ into your browser. Be sure 

you see the ‘https://” rather than ‘http://’ (without the ‘s’). If you see the ‘s’, 

that’s a sign that the site is ‘s’afe. 
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This Month’s Tech Tips 
 
Let’s kick off the holiday season with 
these safe online shopping tips:  
 

The Holiday shopping season is upon us, and while many people 

ventured out to the stores on Black Friday to begin their shop-

ping madness, many chose to stay home and ‘click’ the shopping 

season off on Cyber Monday - the official beginning of the online 

shopping season.  No matter where you’re doing your online 

shopping, it’s imperative to take precautions. Otherwise what 

should be a happy season of celebration could end up with the 

Grinch who steals more than Christmas! 



Tech 2020 Solutions &  
Our Expanded Services 

In 1998 we started out as 2000 Com-

puter Solutions and even back then, 

we did so much more than 

“computers”.   In 2017, we rebranded 

under the name Tech 2020  

Solutions to better represent the new 

technologies and services that we 

handle for clients. 

 

In addition to proactive IT support 

and service, we offer: 

- Corporate Email Solutions, On-

Premise & Hosted “Cloud”  

- Email Archiving and Compliance 

- File and Application Servers / Re-

mote Monitoring (RM) 

- PC's / MAC - Help Desk (HD) & RM 

- Application Servers / RM / HD 

- Network Security – Internet Fire-

walls / RM / HD 

- Two Factor Authentication for 

Secure Remote Access  

- Secure Off-Site Hosted and On-

Premise Back Up 

- Backup & Disaster Recovery                

Services 

- Cloud Application Implementation 

- VoIP Phone Systems 

- Reverse Cloud Migration 

 

We can also customize services and 

support unique to your business.   

 

Now, how can we help you?  

 

 info@tech2020solutions.com  

(p) 516-876-8761 

Tech Tip #3: Shop “APPily” and safely 

online 
 

When shopping online via an app, be sure the app is downloaded from a  

secure and trusted source. Apps, when downloaded, will ask for permissions.’ 

Read through the fine print to see what exactly the app is asking permission 

for, such as, is it asking for your list of contacts? That’s a red flag! Also, it’s 

wise to read through the comment section for feedback from other online 

shoppers who have shopped that specific site. Look for sites that have high 

ratings. 
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THIS MONTH’S FEATURED SERVICE 
BDR—Back-Up Data Recovery 

Tech Tip #2:  Keep your devices safe in 

locked mode 

The majority of people unknowingly leave their devices unlocked. By not locking 

your device, you’re opening the door of opportunity to thieves who might be 

able to ‘see’ (and steal) your personal information. By simply placing your device

(s) in locked mode, using a password or code, you’ll keep your information safe 

and secure from prying eyes. 

Losing your money or your data is never fun.  As we’ve said, the best defense 

against losing your data is having the right Back-Up and Data Recovery Systems in 

place so that you can recover your data and get back up and running. 

We’ve got a truly robust BDR package that we are offering from November 1st —

December 31, 2018.  Equipment costs for the BDR Package typically star at $1,495 

and prices vary depending upon the number of users, amount of servers, and the 

amount of storage your company requires.   Contact us today to get a quote for 

your BDR system and be confident that your data and your business’ continuity is 

safer and more secure than ever before. 



Tech Tip #4: When the weath-

er outside is frightful – make 

online shopping at home de-

lightful! 

There’s no place like home, where you have a secure 

network connection! Be sure your network is safe, 

and that you have a robust firewall in place. Particu-

larly if you’re transmitting vital personal information 

such as passwords and credit card numbers.  

 

When using public Wi-Fi, it’s wise to refrain from 

making a purchase. Instead, ‘window shop’ until you 

can have access to a secure connection. This doesn’t 

just apply during the holidays, but every day of the 

year. 

tech2020solutions.com 

IN THIS SEASON OF GIVING 
DON’T GIVE AWAY TOO MUCH 
During the holidays, there is a lot of money changing 

hands and a lot of activity at the ATM machine.  When 

exercising your debit card at the local ATM, be mindful 

to avoid things like ATM skimming & password hacking. 

 

ATM Skimming is when there is a hidden device on the 

ATM machine that is used to steal your PIN and debit 

card information. To protect yourself, every time you 

go to the ATM, you should physically and visually check 

the ATM before inserting your card.  If anything seems 

suspicious, or loose, or oddly bulky, be cautious.   

 

Password Theft isn’t just a cyber issue.  Be careful when 

you input your PIN number whenever you use your 

debit card.  Remember, your PIN is YOUR number, pro-

tect it!  Cover the keyboard and stand in front of the 

kiosk when inputting your passcode and never give your 

PIN to anyone.   

 

Stay clear of any unfamiliar or dimly lit ATM and choose 

machines that are in well lit and well-trafficked loca-

tions to keep YOU and your card safe.  

Happy Holidays from everyone at Tech 2020 
Solutions. We hope your holidays will be 

filled with joy and laughter! 



SITTING DOWN WITH THE TECH TEAM — UP THIS MONTH 
Laurie Augustinson, Network Support & Managed Services Specialist 

We have a dedicated staff that truly cares about your 
business and the security of your networks and data.  
This month we continue our “Meet the Team” series in 
our interview with Network Support and Managed Ser-
vice Specialist, Laurie Augustinson.  Laurie likes to keep 
things short and sweet, so in some cases, John Hassler, 
has chimed in to share his thoughts. 

When did you get started in computers and IT? 
When I joined 2000 Computer / Tech 2020 the company 
was only about three years old but it was growing fast.  
The world had survived the Y2K apocalypse and the Win-
dows platform was making technology more   “plug and 
play” vs. the earlier “plug and pray” versions.   
 
John (Hassler, President of Tech 2020) was seeing a lot of 
companies investing in technology to accomplish tasks 
more quickly and wanted to grow the team to help handle 
the increased business.  We met in 2001 and we just 
clicked.  I’ve been working with the team ever since.  
 
How did you learn about the company and /  or how did 
you come to work with John?  
Diane, a friend of mine, was a client of John’s, and she 
knew he was looking to add people to his team.  She knew 
I had computer technology experience and she thought I 
would be a great addition and so she gave him my resume 
& recommended that he call me. He did, and we made a 
plan to meet at his office.  We had a great interview and 
he hired me soon after.   
 
John:  What Laurie won’t tell you...is that when I finally 
called her, we agreed to meet at my Farmingdale office 
shortly thereafter.  I’ll never forget the day we met, it was 
a raging snowstorm, she could have called to reschedule, 
but she didn’t; that was my first clue that I was about to 
meet an extraordinary person. She was a quick study and 
in a very short time, many clients began requesting Laurie.  

What is your current role at the company?   
It really changes everyday, but the company has a “cross 
training culture” where basically all of us can provide com-
plete IT system integration services.  Cross training allows 
us to jump in to assist on just about any project, but we all 
have certain skill sets in areas where, at times, each of us 
work with some clients more than others. 
 
John:  What Laurie won’t tell you... is that she has an 
amazing attention to detail and commitment that ensures  

that our client’s critical systems are functioning properly 
and have led her to the role of Network Support and Man-
aged Service Specialist.   

What about technology drew you to this career?   
Don’t laugh. My mother forced me into it because she did 
not want me to be a pastry chef. 

John:  What Laurie won’t tell you...is that she was made 
to work in technology.  She is inquisitive, wanting to know 
how something works and when it doesn’t she wants to 
know why. She’ll research it and is not afraid to try a new 
approach to solve an issue. Equally important is her willing-
ness to share ideas and keep an open mind when contem-
plating an alternative approach. In IT, things change pretty 
fast, change is not always easy and there are times you 
just have to adapt, Laurie handles this all quite well. I think 
I should send Mrs. Augustinson some flowers! 
 
What part of your work do you like the best? 

When I get to go home, self-explanatory   

Do you have a favorite project you’ve worked on?   
Actually running cables for our own office.  I am not afraid 
to get my hands dirty and it was definitely an experience! 
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Camera shy Laurie, is incredible at what she does 
and also happens to love giraffes. 



Top Techie Gifts            
for the Holidays  

1. The Google Home Hub 

This clever gadget brings new 

meaning to “home for the holi-

days”!  

2. Peloton Bike (or Treadmill) 

For the gym-enthusiasts on 

your list, and those who just 

don’t have time to get to the 

gym.  

3. Magic Sing Karaoke Mic 

Here’s a great gift idea for the 

Rockstar on your list!  

4. Owl Car Cam 

Surely, you’ve heard of the 

Wise Old Owl…well now here’s 

one for your car! Place it on 

your dashboard and add a new 

meaning to “drive safely”. 

5. Everlast Rocketbook Note-  

book 

This notebook is a digital-age 

pen and paper experience that 

can be reused time and time 

again. Gone are the days of pa-

per waste with the Everlast 

Rocketbook! 

So, deck the halls and hit the 

malls this season with a plan.  

Look for our December blog for 

LINKS to these techie gifts! 

 

A VoIP Phone System Designed with  
Responsiveness & Efficiency in Mind 

This month, we feature one of our client case studies and long-time client 

NAI Long Island.  When you build a business around real estate and com-

mercial properties, sometimes the hardest client to plan for is yourself. This 

was the challenge that NAI Long Island, a leading real estate and support 

services firm faced when it made the decision to move its headquarters.  

With so many available buildings at the time, the choice was not easy, but 

after months of review, feasibility studies, design plans and budget fore-

casting, NAI chose a building and the planning began.  

With the intention to create a more efficient space for its employees, NAI 

considered many technologies that could support its infrastructure, IT net-

work and communications platforms.  Leading the project was NAI Principal 

and Director of Property Management, Frank Socci, Jr. CPM®. 

Socci’s company (NAILI) is acknowledged in the industry as a brokerage 

house of excellence and quality. Their professionals have in depth market 

knowledge and experience and the proven ability to negotiate successful 

real estate transactions. NAILI is also an 

Accredited Management Organization 

and a leader in both commercial and 

residential services. The company’s ex-

pertise is enhanced by its professional 

staff and a state of the art technology 

with it’s up to the minute property and 

market information.  

To keep these systems up and running 

and problem free, Frank enlists the help 

of John Hassler, president of 2000 Com-

puter Solutions for nearly 20 years.  Pre-

viously as colleagues in supporting sister 

industries and since 2000, the two share 

a relationship that both feel is success-

ful. 

With regard to the recent move, Socci 

brought Hassler into his early planning 

stages for his assistance in assessing the building and NAI’s technology 

needs.  Once the final building was selected and a scope defined, Hassler 

was able to provide budget parameters for the integration of the company’s 

IT needs and new phone system.   

To read the full case study, visit the About Us section on our 
website at tech2020solutions.com 
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Tech 2020 Solutions is a technology and integration company specializing in 
data, voice and a variety of communication platforms for a variety of business-
es. We are a partner and resource for all of the technologies that serve the 
backbone of your business. We provide on-site and off-site support for IT, Cloud 
Computing, Mobile Solutions, Business Continuity, Disaster Recovery, Network 
Security & Storage, VOIP and Managed Services.  
 
We use a consultative approach to help clients create personalized solutions for 
their businesses, allowing them to increase productivity, operational efficiency, 
and increase their overall profitability. We are dedicated to identifying the right 
technology to meet your business objectives and growth.  Our highly trained 
technicians are direct employees for the company, and work out of our Long 
Island-based office to service accounts with an in-depth understanding of your 
core business and the software, hardware and equipment that you use every 
day. 
 
To learn more about Tech 2020 Solutions visit: www.tech2020solutions.com   

About Tech 2020 Solutions This Month: Commercial  
Property Management Firms 

Managing multiple commercial or 
residential properties can be a 
challenge.   
 
Having the right software to track 
leases, maintenance and other 
details with regard to your proper-
ties is critical to the success of your 
business and your ability to stay 
organized.  Having the right IT 
partner that knows how to work 
with your project management 
software is an ace in the hole!  At 
Tech 2020 Solutions we are famil-
iar with all of the major software 
packages that today’s most suc-
cessful property management 
companies use.   
 
For more information on how we 
can help your company, call us 
today.  
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