ABOUT US

2000 COMPUTER SOLUTIONS, INC.
Technology is a tool. Choose wisely.
2000 Computer Solutions is a technology and integration company specializing in data, voice and a variety of
communication platforms for enterprise level and small to mid-size businesses. Led by company President, John
Hassler, we provide on-site and off-site support for IT, Cloud Computing, Mobile Solutions, Business Continuity,
Disaster Recovery, Network Security & Storage, VoIP and Managed Services.
Since 1998, 2000 Computer Solutions, Inc. has taken a consultative approach to assist clients in deploying the
proper technologies within their businesses to make them more productive, increase operational efficiency and
give them a technological advantage over their competition.
As a trusted service partner, 2000 Computer Solutions is a one stop partner and resource for all of the
technologies that serve the backbone of your business. Our vast experience with a variety of industries enables
our highly trained technical advisors and engineers to manage accounts with an in-depth understanding of
your core business and the software, hardware and equipment that you use every day.
Dedicated to identifying the right technologies that meet your business objectives and growth, we offer
scalable solutions to fit every budget. Believing that technology is a tool, we show companies how to use these
tools wisely to ensure business continuity while improving data flow, information access, communications,
security and operations.

We provide technology solutions for a broad spectrum
of industries including but not limited to:
•
•
•
•
•
•
•
•

Property Management & Building Development
Real Estate & Construction
Accounting & Finance
Mortgage Brokerage
Manufacturing
Insurance
Law Firms
Customer Service
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OUR SERVICES

2000 COMPUTER SOLUTIONS, INC.
Technology is a tool. Choose wisely.
Be it “IT boots” on the ground, or your head in the clouds, we provide clients a wide variety of services, remote
management, maintenance support and products to meet their business and technology needs. We offer
solutions for network, desktop and mobile technologies as well as IT equipment and communication platforms.
As a trusted managed service provider we service small, mid-size and enterprise level businesses in Nassau,
Suffolk, Manhattan, Brooklyn, Queens and the Bronx and provide:
Managed Services - Vigilant monitoring that proactively protects your data, IT infrastructure, back up, network, security, firewall,
anti-virus and storage space while providing comprehensive preventative maintenance. Benefits include automatic back ups and a
balanced billing approach to 24/7, 365 IT service and support.
Cloud Computing - We offer a hybrid approach to integrating cloud options that provide a way to centralize IT infrastructure, reduce
costs and leverage platforms that are usually designed for enterprise environments. Maintaining servers in strictly controlled data
centers keeps data safe, while providing opportunity to connect to applications and keep licensing costs down.
Disaster Recovery - Preventing data loss and ensuring business continuity are two of the biggest concerns businesses face today.
Backing your data up to tape, disk, or the cloud is useless if your infrastructure needs to be rebuilt. A solid Disaster Recovery Plan
should include risk assessment, identification of preventative controls, solid design, thorough testing and maintenance as well as
provide for minimal service disruptions, redundancy and service replication.
Mobile Solutions - Apply these solutions for more convenient connectivity methods for mobile workforces and to take control and
manage the proliferation of devices . Tangible benefits include: location flexibility & accessibility, enhanced productivity, easy access
to information and streamlined business processes.
IT Support - Real time assistance and responsive solutions from our dedicated team of technicians and engineers and that provide
support on a local level to your entire organization, from a single site and user to enterprise facilities and larger networks.
Network Security - Keeping your data stored securely and available to only the right people, at the right times while managing and
monitoring security for improved service, access and quality.
Voice Over IP (VoIP) & Unified Communications - Providing phone systems for communication and security access and
management of various communication platforms including phones, fax communications, streaming video, or video platform
services like skype and in-between devices such as printers, faxes and copiers.
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WHY WE’RE BETTER

2000 COMPUTER SOLUTIONS, INC.
Technology is a tool. Choose wisely.
We’re better at handling your business because we focus on the things that are most important to our clients response time, network security, disaster recovery, data storage and unified communications. To help you
choose your technology wisely, we work with you to understand your business, define your current
requirements & assess your future needs. With this road map, we build you an integrated, technology
infrastructure & support system that can ensure your business continuity while maintaining your growth AND
increasing your bottom line. We are a different type of company, and we’re really proud of that! We promise:
Service that meets your ultimate satisfaction. We make sure that our clients know their technology is in great hands with our
1.
business and technology advisors on the job. If you’re not happy, we’re not happy and we will work tirelessly to meet your objectives,
handle your IT issues and make sure you are thrilled with our level of service. No hassles, no problems - that’s our promise to you.
Detailed attention & responsive support. Your business doesn’t wait for you to catch up, so you shouldn’t have to wait for service.
2.
For our contract clients, we offer remote support service so that we can address your issues in real time.
3.

Plain English. We provide you with answers to your questions quickly, comprehensively and in a language that you understand.

Forecast accuracy. We provide you with budget forecasts for your technical expenditures to help you plan for growth and to be
4.
prepared for upgrades and changes with reliable maintenance and service.
One stop shopping. Our experience, our partners and our resources run deep and we know exactly who to call for what when you
5.
are having a complex technical issue. So whether you have a problem with software, the network, your internet provider, your mobile
devices, the printer, the copier, or your phone or security system, one call does it all.
You’ll be ready. When your technology runs smoothly and efficiently, so can your business. Our clients rest easy knowing that our
6.
proactive service maintenance prepares them to handle any blip on the radar to ensure business continuity, data retention and quick
response to disaster recovery.
To keep you in the know. We provide our clients with a monthly newsletter and important updates on sneaky viruses, computer
7.
scams and manufacturer support changes that can impact your business.
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2000 COMPUTER
SOLUTIONS, INC.
TECHNOLOGY IS A TOOL.
CHOOSE WISELY.
Selecting the right IT & Managed Service Provider
Loosely based on Moore’s Law*, we expect technology to continue to double every 12 – 24 months. With this
type of innovation and progress, how can a company properly prepare and forecast their businesses to be
ready with the right technologies? Enter 2000 Computer Solutions, Inc.
With the tremendous amount of programs, applications and processing power today’s technologies affords, it is
no wonder that computing technologies are among some of the most powerful tools available to individuals
and businesses. The right technology can be used to start and foster relationships, partnerships, crunch data,
create identities, build brand awareness, handle your accounting, forecast your budgets, manage your work
tickets, provide a platform for presentations, monitor building systems, provide support infrastructure, ensure
data protection, enable access to information, and offer adaptive technologies and other innovative and
creative solutions.
Technology is our business, and we have the experience and track record to help you understand your current
and future IT needs. We can help you identify what tools, programs and applications can provide you with a
maximum ROI for your IT investment. Our deep understanding of specific industry technologies and
requirements as well as our extensive list of clients, provide us with tried and true formulas for success.
Technology is indeed a tool. At 2000 Computer Solutions we help you choose it wisely.
*1 Moore’s Law, an observation made by Intel co-founder Gordon Moore in 1965 that identified that the
number of transistors on integrated circuits had doubled every year since their invention
and would continue to do so into the forseeable future.
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